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1. Introduction 

Artificial intelligence (AI) offers a significant opportunity to boost operational efficiencies and 
enhance service quality in the near term. These advancements are profoundly shaping the 
economic landscape by revolutionizing operational processes and customer interactions. 
However, the economic implications of the upcoming widespread adoption of AI technology 
cannot be understated. It is crucial for financial institutions to develop the necessary expertise 
and flexibility to thrive amid the coming changes. This supplemental guide aims to equip bank 
leaders with an initial mental framework to navigate and effectively prepare for the rapid 
advancements in AI. Herein, I offer a well corroborated prediction of the economic changes 
likely to occur along with follow-up recommendations for specific analysis, technological and 
procedural enhancements as well as organization and structural adjustments. Considering 
these recommendations will significantly aid in the process of effectively integrating AI 
initiatives that align with the bank’s strategic objectives and address the need for the imperative 
preparation of the near future, AI-driven economy. 

2. Predictions for the Future Economy and Banking Sector 

With the rapid advancement of AI, the banking sector is poised to experience high impact 
events due to massive economic changes. The need for banks to anticipate and prepare for 
these changes due to AI is critical. I predict the following impacts on the economy in their 
relevant terms: 

2.1 Short-Term Impacts 

Enhanced Operational Efficiency: Initially, AI will primarily enhance economic efficiency. At the 
bank level, through the automation and optimization of routine tasks, AI can reduce operational 
costs and improve efficiency. This phase will likely see the integration of AI tools that 
complement the existing skills and tools of the bank's analytics teams and various departments 
rather than replace them. 

Consumer Behavior and Engagement: AI-driven tools will begin to change how consumers 
interact with the bank. Personalized banking experiences, powered by AI algorithms that 
analyze individual customer data to offer tailored advice, product recommendations, and even 
financial education, will start to become the norm. This will necessitate the bank adjusting its 
customer engagement strategies to stay relevant and competitive. 

2.2 Mid-Term Impacts 

Labor Market Transformations: With the exponential growth in AI capabilities, profound shifts 
in the labor market are inevitable. Certain roles within the bank may undergo modifications or 
become redundant, particularly those that entail monotonous or foreseeable responsibilities. 
The bank should give top priority to reskilling and upskilling programs, enabling employees to 
smoothly transition into more strategic roles that align with AI technology. There will likely be a 
significant increase in unemployment as a result of AI replacing a variety of traditionally human-
held jobs in the job market. A likely anticipated progression of events is that governments will 
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attempt to address the economic issues caused by job scarcity by introducing universal basic 
income (UBI) and implementing new taxes on corporations and institutions that heavily rely on 
AI in their operations to finance UBI programs. 

Anticipating Changing Consumer Demands: During this near future period, there will be a 
noticeable change in what consumers expect and demand from banking services. As 
customers become more familiar with the effectiveness and customization provided by AI, their 
expectations will rise. The bank should improve its AI capabilities to provide these advanced 
services while also exploring new business models enabled by AI technologies. The 
implications of UBI will also have a significant impact on consumer spending patterns, which in 
turn will likely cause pricing upsets in certain sectors, such as luxury goods and entertainment. 
However, there may also be greater cash flow predictability. We may also see the emergence of 
new markets and their opportunities following the implementation of UBI in response to job 
scarcity. 

2.3 Long-Term Impacts 

In the long term, AI is anticipated to become seamlessly integrated into the economic 
landscape, leading to an economy that is powered by AI. Consequently, it is probable to expect 
that by this phase, the market will closely resemble a strong form efficient market economy 
(EMH), characterized by information efficiency where asset prices reflect all available 
information near instantly. As a direct result, price arbitrage opportunities in established sectors 
will mostly disappear, while fresh innovation and technological advancements that provide 
direct value to consumers are likely to be well rewarded. This will revolutionize the competitive 
landscape in banking and finance, necessitating the bank to continuously innovate and swiftly 
adjust to stay ahead in the evolving market. A focus on the appropriate application of 
automated AI activities in both operations and autonomous strategic decision-making will be 
crucial to continued business development. 

Wealth Distribution and Asset Management: With the emergence of AI's broader economic 
impacts, we can expect changes in how wealth is distributed and the evolving needs of asset 
management clients. The bank should proactively adapt its strategies to leverage AI 
technologies effectively in providing sophisticated wealth management solutions tailored to a 
broader clientele. 

Regulatory Evolution: Regulatory frameworks like SOC2, ISO and HIIPA that address some of 
the concerns will naturally adapt to tackle further emerging issues concerning data privacy, the 
ethical use of AI, algorithmic transparency and mitigating systemic risks linked to the 
widespread adoption of AI in financial services. The bank should remain adaptable, ensuring 
compliance with regulations and actively engaging with regulators to shape policies that foster 
innovation while protecting the interests of all stakeholders. 

This speculative and probable analysis based on the rate of technological advancement over 
the next decade (although some speculations foresee these changes taking place in half that 
time) provides a basis for understanding the strategic recommendations outlined in the 
following sections. The bank's adequate and immediate preparation is crucial; after all, 
misallocated capital funds result in net economic loss, and the same should be emphasized 
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about the crucial time-capital window before mid-term impacts of widespread AI adoption 
occur. 

3. Analytical Framework for Strategic Preparation 

To prepare for the revolutionary impact of AI on the banking sector and the broader economy, 
the bank should establish a strong analytical framework. Specific and suitable analytical 
approaches and models should be considered, if not already implemented, to increase the 
likelihood of correctly anticipating and navigating the upcoming changes. These 
recommendations aim to provide supplementary guidance to the analytics departments, 
offering approaches to enhance their current models or consider new ones where appropriate. 

3.1 Assessment of Current Capabilities and Needs 

Prior to incorporating any new analytical models, it is necessary for the bank to thoroughly 
evaluate its current analytical capabilities. This includes: 

 Capability Audit: Evaluate the existing data infrastructure, analytical tools, and personnel 
expertise. Identify any areas where the bank could potentially benefit from improved 
analytical models or where AI could enhance existing capabilities. 

 Needs Analysis: Assess the strategic requirements of the bank considering the 
anticipated shifts in the economy and the banking sector. This should align with the 
short-term, mid-term, and long-term impacts discussed earlier, with a focus on 
operational needs, risk management, customer engagement, and compliance. 

3.2 Recommendation of Specific Approach to Predictive Analysis 

To better prepare for future economic changes, the bank should consider integrating or 
enhancing the predictive models in some of the following ways: 

 Updating and re-evaluation of core machine learning models used for predictive 
analytics: Undoubtedly, various machine learning models are heavily employed in the 
analytics department already. It is necessary that any econometric models, supply chain 
models, consumer demand forecasting models, ARIMA models, or any proprietary 
models that rely upon these models need to be re-evaluated, adapted, or replaced. 
Primarily because the assumptions and independent variables that they rely upon, which 
in turn give them a predictive edge, could be completely nullified during the widespread 
adoption of AI as the relationships between the variables will change significantly, 
leading to inaccurate model predictions, especially those whose variables utilize past 
performance, timeseries data, predefined correlations, mutual information, or 
assumptions based on goods and services metrics and unemployment statistics. It is 
especially predictable that these models will be inaccurate during the likely occurrence 
where, initially, there are high unemployment rates while the economic output of goods 
and services remains the same or continues to grow. After which, the delayed effects of 
the significant decrease in average net disposable income will be evident. Such market 
dynamics are not accounted for in these models and, if heavily relied upon, will 
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ultimately lead to poor allocation of capital or, even worse, a false sense of security in 
poor risk management and hedging strategies. 

 Dynamic Stochastic General Equilibrium (DSGE) models are particularly useful in 
analyzing the impact of macroeconomic policies on the bank in a changing financial 
environment. DSGE models are valuable means for predicting economic conditions in 
different scenarios, which can greatly assist in strategic planning and policy analysis. 

 Agent-Based Models (ABM): ABMs are especially valuable for simulating the actions of 
individual agents within the market—consumers, businesses, and other banks. Paying 
special attention to these model simulations could reveal the high impact conditions on 
specific portfolios and asset holdings as well as provide insight into market dynamics 
and shifts in customer behavior as AI technologies continue to advance. Adequately 
analyzing the findings should involve establishing the probable likelihood of high impact 
conditions occurring. 

In order to properly allocate funds and manage risk during the economic upheaval, as not 
described by widely adopted econometric models, I recommend analysis be performed using 
models that don’t rely on the base assumptions of known economic phenomena of the past e.g. 
certain levels of unemployment combined with certain policies have certain levels of resulting 
impact or that certain cycles of economic phenomena will happen in a previously predictable 
manner. I anticipate those models to be largely inaccurate during the mid-term impact of the 
widespread adoption of AI. Using models like DSGE to incorporate the specific microeconomic 
foundations to predict the macroeconomic phenomena is advisable, despite its limitations. 
ABM simulates the interactions of autonomous agents such as individuals and companies and 
analyzes the complex behaviors that might emerge as a result. Computational models and 
simulations such as Monte Carlo, which also relies on a simpler approach utilizing specific 
probabilities of occurrences, are likely a better choice for understanding and preparing for the 
transitional periods of the economy. 

3.3 Key Analyses to Conduct 

The following analyses using the previously established models should be completed if not 
previously employed: 

 Market and Risk Analysis Using DSGE and ABM, analyze potential market shifts and 
risks under various economic scenarios that, foreseeably, will be created by the coming 
AI advancements. This will help the bank adjust its risk management strategies to 
mitigate potential threats. 

 Analysis of consumer behavior Using ABM and machine learning: Monitor and 
anticipate shifts in customer preferences and behaviors. Specifically, understand and 
anticipate the scenarios associated with high impact conditions, such as the 
introduction of UBI. This analysis would also help proactively foster readiness in the 
development of AI-enhanced services that align with the changing demands of 
customers. 

 Strategic Forecasting of Regulatory and Economic Impacts: We should anticipate 
changes to some regulations in sectors that will rely heavily on AI technology in the 
future. With an implementation of UBI, it is possible that governments would search for 
new methods to earn revenue, such as boosting rates on existing taxes like carbon taxes 
and adopting new ones like an AI usage tax. The bank should be prepared for these 
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scenarios by simulating them to understand the effects on the cost of doing business 
and the wider impact and response of additional tax burden on specific economic 
sectors and the overall spinoff effects across the economy. 

3.4 Integrating Analysis into Strategic Planning 

The summarized insights obtained from the initial and ongoing analysis should be integrated 
into the bank’s strategic planning processes by making it readily available to directors and key 
decision makers. This integration would aim to help keep operational and strategic initiatives in 
line with the anticipated changes to the future banking environment. Readily available data-
driven insights can aid informed decision making at all levels of banking management. 

4. Modernization of Banking Infrastructure 

In order for the bank to succeed in an AI-driven world, it is necessary to continuously update its 
technological infrastructure. Appropriate improvements will empower the bank to embrace 
important AI innovations, new analytical models, efficiently handle larger data flows, and 
effectively address ever-changing security requirements. Modernization in several key areas is 
likely required to adequately tackle future challenges and seize opportunities. 

4.1 Improving IT Infrastructure 

Contemporary banking in the AI era will require a strong IT infrastructure. Important 
improvements may include: 

 Investment in storage and compute: These solutions should be capable of handling and 
processing large amounts of data generated by AI applications and machine-learning 
analytics. This involves implementing powerful servers and cloud solutions that provide 
flexibility and scalability. Compute power for various AI and machine-learning operations 
should largely be outsourced where possible to provide maximum and fast scalability as 
demand increases. However, if the public demand for compute power in the economy 
were to exponentially increase, the cost of certain operations could be problematic or 
prohibitive. Proactive measures to handle a certain amount of core compute operations 
in house may prove prudent. 

 Infrastructure fragility monitoring: The addition of variables to complex systems 
typically increases their fragility. The introduction of new infrastructure components 
should be minimized, and utilizing existing infrastructure to perform new operations 
should be preferred where possible. However, enhancing network and communication 
infrastructure will likely be required as business operations and interfaces evolve. It will 
be crucial for supporting real-time data analytics, which in turn ensures that customer 
interactions are seamless and personalized across all digital platforms, enhancing the 
overall customer experience. 
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4.2 Adopting Advanced Cybersecurity Measures 

With the integration of additional AI tools and the accumulation of more data, the bank 
becomes increasingly susceptible to cyber threats. Of special consideration is that along with 
the advancement in AI capability will come the ever-accelerating technological advancements in 
areas such as quantum computing. The likely near future advancements in quantum computing 
pose a significant threat to cybersecurity, as the ability to break 256-bit encryption will not only 
become more possible but extremely feasible. Advanced cybersecurity measures are crucial, 
and the bank should ensure it has experts addressing this concern specifically and paying 
special attention to measures and protocols recommended by OWASP. 

4.3 Implementing Cloud Solutions 

Cloud based technology offers several advantages and should be preferred where possible, 
particularly due to the consolidation of information. AI and machine learning algorithms, 
together with quantum data, will be able to provide very deep real time analytics on consumers 
and the greater market. Providing market sentiment and real-time supply and demand analysis 
could heavily impact investment strategies and product recommendations to clients, ensuring 
they receive maximum benefit for choosing to utilize the bank's products and services. 
Consolidating information in the cloud is an important part of preparing for the future, where 
high quality relevant data will be a key component to ensuring that the bank's AI capabilities and 
real time analysis outperform those of competitors. The bank should place strategic personnel 
in charge of making these preparations for the anticipated future need for access to high quality 
real-time data. 

4.4 Streamlining Data Management 

Effective data management is key to leveraging AI. Specifically: 

 Data Integration: Consolidate data from various sources into a unified platform that can 
be easily accessed and analyzed. This integration facilitates a comprehensive view of 
customer behaviors and market trends. 

 Quality and Governance: Implement strict data quality and governance protocols to 
ensure that the data used for making decisions is accurate, consistent, and compliant 
with regulatory standards.  

 Ethical Practice: The consolidation of information will power extremely capable AI 
models and advanced machine learning analytics to the point that highly accurate 
predictions can be made about individual and entity private information without having 
to obtain the specific information. Although the capitalization opportunity is obvious, 
these tactics raise several ethical and philosophical questions and will only become 
more important to navigate with utmost integrity as society becomes more 
interconnected and the rights of the individual vs. the deemed collective good get 
brought into tension with one another. It is essential that the bank's practices 
concerning the ethical use of data remain in step with every regulatory requirement and 
development. Transparent policies and routine internal audits should be implemented to 
ensure continued compliance. 
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With modernization in these key areas, the bank will not only enhance its operational 
efficiencies and customer service capabilities but also fortify its defenses against emerging 
cyber threats while also positioning itself to provide maximum value to both its clients and 
stakeholders during the coming future economic conditions. 

5. Enhancing Business Processes through AI Integration 

As banks strive to maximize the potential of AI to improve efficiency and drive innovation, it is 
crucial to adopt a strategic approach to integration. This approach enables AI to progressively 
assume greater responsibilities across departments over time, transitioning to extensive 
automation in the long term. Each progression holds a near-term financial incentive following its 
implementation. The phases of implementation should be expertly timed with both the 
capabilities of AI technology as they improve and both bank and societal readiness for 
adoption. For example, it is advisable to initially keep and reskill much of the existing staff 
where practical while integrating AI processes; however, many staff positions will inevitably be 
deemed obsolete in the long term.  

5.1 Phase One - Initial Integration  
During the first phase, AI should be implemented to act as well-informed assistants to enhance 
productivity and prepare staff for the required adaptation in workflow structure. AI should not be 
given autonomy over tasks in this phase. The adoption of AI driven tools and software should be 
established. 

5.2 Phase Two - Advanced Automation and Decision Making 
During this phase, previous areas of AI integration should be improved. The second phase is 
characterized by the utilization of advanced capacities and capabilities of AI to take a more 
predominant role in many departments and areas of operation. AI will be seen as an expert in its 
duties and given autonomy over noncritical decision-making while being closely managed and 
utilized by staff. The operation of In-house and specially trained AI systems will become the 
norm in most professional environments.  

5.3 Phase Three - Full Automation and Reliance on AI 
At this point, large scale effects of widespread adoption of AI in the economy will be seen. The 
capability of AI will be at the point where the knowledge-based insights from human experts will 
consistently be of lesser value than the insights offered by AI. Although Humans will still play a 
role in the work force, most white-color jobs will involve the oversight of AI as it is given 
autonomy over decision making, even in the more complex situations requiring high level 
expertise. During this third phase, Human creative potential and ability will become one of the 
most valuable human assets. As a result, society, culture, the economy, and consumer spending 
patterns will all reflect this value. 

5.4 Avenues of AI Integration 
The following are some areas and applications in which the bank may begin to implement AI in 
its appropriate phases as outlined previously. It is crucial to stay instep with the quickly 
advancing capabilities of AI while also recognizing its limitations through the progressions. 
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Retail Banking: Implement fine-tuned AI-driven chatbots to efficiently manage routine inquiries 
and transactions. This allows human staff to concentrate on intricate customer requirements, 
optimizing the allocation of resources, and improving the quality of service. 

Credit Risk Assessment: By incorporating more data points and conducting real-time analysis 
using AI models, credit risk assessment will become more dynamic and predictive beyond 
traditional credit rating systems. This enhanced precision of dynamic risk profiling can provide 
an edge in credit related decision-making. 

Human Resources: Utilize AI to streamline HR tasks, performance evaluations, employee 
engagement, the initial screening of job applications and identification of the need for 
development programs. This automation will free up HR personnel to concentrate on strategic 
initiatives. Fine-tuned AI models and ensembles could be valuable for monitoring, anticipating, 
and communicating HR needs between departments.  

Customer Service: AI models should be implemented to monitor customer satisfaction by 
analyzing interaction data and feedback. This allows for rapid modifications to service 
strategies, aiding in the process of addressing customer requirements and concerns. 

Legal Department: Implement AI tools to monitor internal compliance and ensure adherence to 
evolving regulations in the various processes within the bank. These systems should also 
consistently monitor for upcoming regulatory and compliance changes. 

Commercial Banking: Utilize AI systems to tailor financial products to the changing needs of 
business clients by continuously analyzing market conditions and client financial performance. 

Wealth Management: Utilize AI advisors to offer clients tailored investment guidance, 
employing advanced algorithms to analyze market data and individual risk profiles to aid in 
automated portfolio management. 

Operations and Technology: Leverage AI to streamline the bank's operational logistics, 
including cash management and branch distribution, to ensure optimal resource allocation. 

Treasury: Utilize AI to optimize the management and forecasting of the bank's liquidity, 
improving decision-making in areas such as investments, debt, and capital management. 

Marketing and Communications: Leverage AI to analyze market trends and customer data, 
enhancing the ability to create automated, highly focused marketing campaigns and optimized 
customer engagement strategies. 

Risk Management: Streamline the monitoring and management of different risks by leveraging 
AI systems that anticipate potential issues through analysis of global economic indicators and 
internal data analytics. 

Internal Audits: Utilize AI to perform regular, automated audits across all departments to ensure 
consistent compliance with policies and regulations. 
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5.5 Human Oversight with Cross-Skilled Expertise 

As AI takes on more operational tasks, the focus of human employees will shift to overseeing, 
making strategic decisions, and managing AI systems. It will be essential to train staff to 
effectively manage, troubleshoot, and leverage AI technologies across different banking 
functions. 

5.6 Embracing Continuous Improvement and Innovation 

Create specialized innovation labs to constantly experiment with new AI applications and 
enhance current systems. This forward-thinking approach guarantees that the bank stays ahead 
of the curve in AI technology, adjusting and developing alongside the advancements in AI 
capabilities. 

This methodical approach aids in building the infrastructure and expertise required to enable a 
bank that is entirely AI-driven. As AI capabilities continue to evolve, the bank can seamlessly 
shift more functions to AI control, resulting in a highly efficient, innovative, and competitive 
institution where the power of AI and human creativity are effectively utilized. 

6. Changes in Organizational Structure 

As the bank moves forward with AI integration, significant organizational and structural 
adjustments are necessary to successfully navigate and excel in the changing environment. 
These modifications aim to enhance workforce capabilities, seamlessly integrate technologies, 
and align the bank's structure with long-term strategic benefit. 

6.1 Workforce Development and Role Redefinition 

The bank should consider redefining roles and responsibilities to adapt to the increasing impact 
of AI. 

Reskilling and Upskilling Programs: It is both mutually beneficial and ethical to offer 
comprehensive training programs to current employees to help equip them with the necessary 
digital skills in areas such as data analytics, AI operations, and cybersecurity. Furthermore, 
proficiency in programming languages such as Python will be essential as these skills become 
increasingly important for effectively engaging with AI systems. 

Role Redefinition and Creation: With the rise of AI, traditional job roles will undergo a 
transformation, allowing professionals to concentrate on strategic decision-making, creative 
problem-solving, and fostering meaningful connections with others. Additionally, there will be a 
need for the creation of new positions, such as AI system managers and data governance 
officers, who will be responsible for overseeing the seamless integration of AI into everyday 
operations and strategic decision-making processes. 



11 
 

6.2 Agile Organizational Structures 

To keep up with the fast-paced changes in technology, the bank should aim to adopt more 
adaptable organizational structures: 

 Decentralized Approach: Embracing an approach where the bank will empower teams to 
make swift decisions, enhancing responsiveness to market changes and technological 
innovations. This move marks a departure from traditional hierarchical structures. This 
will largely be made possible because human personnel will be specialized experts in 
their departments and act as AI overseers. While the AI technology itself performs the 
backbone operations of the department, the various fine-tuned or specialized AI models 
and ensembles from different departments will have the capacity to communicate and 
act as a bank wide integrated system. Therefore, individual departments can be given 
high degrees of autonomy when using data driven approaches. Near instant feedback 
and denial of the specific operation from the AIs in all affected departments can be 
issued if an autonomous decision in one department jeopardizes another.  

 Cross-Functional Teams: These teams bring together professionals from various fields 
such as IT, analytics, compliance, and business units to encourage innovation and 
ensure smooth alignment of AI integration with all aspects of the bank. I anticipate these 
specific teams to act as a microcosm of the bank's organizational structure, with each 
member equipped with access to their represented department's specialized AI. This will 
allow for new levels of coordination and efficiency among departments. 

6.3 Strategic Leadership and Innovation 

Effective leadership is crucial in guiding the bank through the period of transformation and into 
the late stages of an AI dominated economy. Some of the following tactics could be employed 
in their appropriate time: 

 Innovation Hubs: Innovation hubs could serve as incubators for fresh ideas and AI 
experiments. These hubs will support the testing of creative solutions that have the 
potential to be implemented on a larger scale. 

 Emerging AI Leadership Roles: With the maturation of AI technologies, it will be 
increasingly important to have individuals in strategic positions who can effectively 
manage the implications of AI across banking operations and uphold ethical standards. 

 High level Optimization: In the late stages of AI integration, where cross-functional 
teams and decentralized approaches have been established, it will be possible to 
calibrate each department's required potency and funding to a dynamic organization 
level optimization function. The calibration would be based on both present and 
expected economic conditions and changes. Initially, these calibrations are likely to be 
overseen by directorship; however, when AI capability reaches Artificial General 
Intelligence (AGI) levels, directorship may op to relinquish hands on decision making to 
an AGI. 
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6.4 Performance and Impact Monitoring 

To measure the impact of these organizational changes, the bank should closely monitor 
various metrics and establish their baseline prior to beginning an organization-wide transition. 
Some important metric categories should include operational, productivity and satisfaction. 

The combined metrics found within each category should serve ultimately to numerically 
describe the organization as whole, keeping track of everything from transaction speeds, error 
rates, department efficiency, task turnaround time to customer and staff satisfaction. 

As the bank implements AI to increasing degrees, these metrics and their changes will prove 
extremely valuable, not only through the phases of transition but also in the long term where the 
interactions between departments and net effect will be analyzed to perform organizational 
efficiency calibrations. 

7. Conclusion 

The banking sector is on the verge of a revolutionary era where AI will completely reshape 
operational processes and the overall landscape of economic activities.  

Leaders are invited to consider these insights and recommendations as a foundation for deeper, 
more specific discussions around integrating AI into their strategic planning. The path towards 
an AI-integrated banking system is intricate and filled with obstacles, yet it also presents 
immense fiscal opportunity along the way for those well prepared for each phase of transition. 

Adopting these changes necessitates more than just technological advancements, but also a 
cultural transformation within the organization to promote ongoing learning, responsible AI 
utilization, and forward-thinking.  

Ultimately, efficient allocation and proper management of resources results in economic gain. 
People depend upon and trust financial institutions and finance professionals to be leaders in 
ethical management. The bank’s societal role and cultural influence is a seat of power that 
should not be taken lightly. In the future, banking is likely to become even more directly 
integrated into every aspect of people’s lives as society reinvents itself during the complete 
integration of advanced AI technology.  

This strategic guide is an invitation to think, plan, and act with a visionary mindset, preparing for 
a future where the power of AI and human ingenuity come together to create remarkable value 
for customers, employees, and stakeholders. 


